
Sugar CRM for Xero 
This connector to integrate SugarCRM and Xero Acccounting 
allows the creation of sales, purchases, product catalogue 
and the synchronisation of client details directly within 
SugarCRM. This information is immediately pushed into the 
Xero Accounting package along with the client details. 

CRM that Integrates Seamlessly with Xero Accounting 
There are a few things that drive sales and customer 
satisfaction than a well implemented CRM. For this reason, it’s 
critical to start with an industry leading product. SugarCRM is 
consistently at the top of the list among all leading packages in 
independent studies. (TEC: Innovations in CRM, Which Clouds 
Play Nice). 

Cloud Accounting Connector for SugarCRM 
One of the key advantages of cloud technologies is that it 
allows for unparalleled integration between systems. In the 
case of SugarCRM and integrations with online accounting 
packages, CRM Online has developed one of the most 
advanced integrations on the market today, allowing for 
seamless integration between SugarCRM and Xero Accounting. 

Features    Xero Connector 

 

Accounts / Contacts Sync 
 

Product Catalogue Sync 
 

Convert Quote to Invoice 
 

Sales Sync 
 

Multi-currency Support 
 

Multi-company Support 
 

Purchases Sync 
 

Payments Status 
 

Print and Email PDF 
Invoices from CRM 
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What are the benefits? 
The connector has the following benefits: 

 All invoicing information can be entered by the sales 
person directly from the CRM, removing the need 
for sales people to access the accounting package 
or communicate the invoicing details to a dedicated 
accounting person 

 The entry of customer details is reduced to one point 
of entry  This ensures that no information is lost in 
translation  

 Since invoicing and purchasing information is made 
available in the CRM, this information can be reported on 
and analyzed against other objects within the CRM For 
examples, if you would like to report on average bill- ing 
amount per support case or per support person, it would 
be possible to do this. 

What are the potential applications? 
The potential applications for this synchronization 
technology include: 

  Performance management: Measure staff performance 
on actual revenue generated when payment is received 
as opposed to estimations based on forecasting  

 Automated billing systems: Do you need to automate 
your billing based on unique data within your system? 
For example, if you have a membership database 
that you need to manage, you can tie this to your 
accounting package via this connector and enable or 
disable membership based on payment status  

 Commission management systems: since we’re able 
to easily generate invoices from the CRM, we’re able 
to combine this ability with the extreme flexibility of 
the CRM and generate invoices based on business data 
within the CRM  For example, if you needed to pay 
commission based on the sale of a property, it would be 
relatively straight forward to model a property tracking 
system within the CRM and generate payable 
commissions based on this information  

Our Services 

Established since 2003, iZeno provides 
business consulting and system Integration 
to Small & Medium and Large Enterprises.  
  
Today, iZeno had provided services to more 
than 300 customers around Asia Pacific 
region.  
  
iZeno’s professionals leverage on extensive 
industry and technology domain experience 
and flexible tools and methodologies to 
successfully deliver on time and on budget. 
 
 As business systems integrators, iZeno align 
its client's business processes with 
information systems to enable them to access 
the right information at the right time, 
empowering them to achieve their desired 
business results and create enterprise value. 

  

Call +65-6100-2788 (Singapore)  
Call +603 2289 2037(Malaysia) 
www.izeno.com 


