
 

Placing students at the center of the 
educational experience, California 
State University Channel Islands 
provides undergraduate and 
graduate education that facilitates 
learning within and across 
disciplines through integrative 

COMM220 

Mondays & Wednesdays  
02- 4:30 p.m. - 5:45 p.m. Del Norte 2550 

03- 7:30 p.m. - 8:45 p.m. Bell Tower 1424 
 

Fall 2014 

CSU Channel 
Islands Mission This course examines communication in the small group context. It will investigate 

the important theoretical foundations and practical applications of group 
communication as well as apply those theories and skills to actual group 
interactions.  GenEd: A1          
 
Utilizing cooperative and experiential learning, this course is designed to provide 
students with an understanding of group communication.  The ability to effectively 
communicate in small groups is important and necessary in both professional and 
social contexts.  The purpose of this course is to increase students’ 
understanding of group dynamics, particularly in decision-making task groups.   
 

Course Description 

Dr. Jaimie 
Hoffman 

 
jaimie.hoffman@csuci.edu   

H: (805) 253-3588   
W: (805) 437-3141 

Office: Bell Tower 1351 
Office Hours:  Mondays & 
Wednesdays, 2:30-4:30 
p.m. or by appointment. 

Student Learning Objectives 
• The options and alternatives for action in a wide variety of group situations.   
• Individual preferences and an increased 

appreciation for the differences of 
others.   

• How to facilitate group processes.   
• How the process of perception affects 

group communication behavior.   
• Dealing with different roles exhibited by 

group members.  
• The uses and abuses of power in groups.   
• Multiple ways of making decisions.  
• Multi-phasic models of group 

development 
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Active 
Learning 

Credo 
 

What I hear, I forget. 
What I hear and see, I remember a little. 

What I hear, see and ask questions about  
or discuss with someone else, I begin to understand 

What I hear, see, discuss, and do, I acquire knowledge and skill. 
What I teach to another, I master. (p. 1) 

 
This class is based on Silberman’s (1996) Active Learning Credo. 

 

Assignment Overview   
 

   
TRIBE WORK Due Date Points 

Chapter  Presentat ion & Current  Event  
Discussion  

Var ious 90  

Tribe Current Event Page  30 
Surv ivor Country Analysis (SCA) Project   

General information  9/17 30  
Leadership and power 11/24 30  
Verbal and non-verbal 

communicat ion 
11/12 30  

Cultura l Dimensions 10/29 30  

Uniqueness 12/3  30 
Final SCA Presentation  12/10 130  

INDIVIDUAL WORK    
Surv ivor Blog   

B log Link 9/17  10 
Blog Entr ies (10) Various 100 

Blog Participation Various 40 
Exams    

#1  9/29 80  
#2  11/3  80  
#3  12/8  80  

Technology & Virtual Groups Online 
Module   

9/24 65  

Diversity  Online Module  10/27 45 
Class Participation (attentiveness, 
participation in tribe activities, attitude, 
courtesy, quality and quantity of oral 
contributions) 

All 100 

 TOTAL 1000 
 

40% 

60% 

Individual work Tribe work 

Student Responsibi lit ies 

Grading Scale:  

Grade  
Percentage  

A+ A A- B+ B B- C+ C C- D+ D D- F 
97 - 
100 

96.9 – 
93  

92.9 – 
90 

89.9 – 
87 

86.9 – 
83 

82.9 – 
80 

79.9-
77 

76.9 – 
73 

72.9 – 
70 

69.9 – 
67 

66.9 – 
63 

62.9 – 
60 <60 
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Course Theme 
 
Many activities/assignments in the 
course are based on theme of the TV 
show Survivor.  Since Survivor features 
the interaction of individuals in small 
groups, it provides the class with an 
opportunity to view the course 
concepts in action.   
 

 
Technology   

 
This course is digitally inflected; this 
means that technology will be used to 
augment the course content-based 
learning experience while enhancing 
students’ digital literacy.  Students 
should be prepared to learn how to use 
technological tools, establish a 
presence on the web and be open to 
the technology-related learning 
experience.  As such, students will 
need regular access to a computer, the 
internet and at times, a webcam.  A 
variety of locations on campus offer 
free computer use to students but 
please let t me know as soon as 
possible if you foresee any access-
related issues so we can work together 
to identify solutions. 
 

 
Required Text   

 
Engleberg, I. & Wynn, D. (2012). 
Working in Groups: Communication 
Principles and Strategies (6th). Boston, 
MA: Houghton Mifflin College.* 
 
Additional required readings will be 
posted on the course website. 

 

Course Policies & Info.  
Grading process 
Your classmates will grade quizzes on the reading in class.  In addition, the class 
will also evaluate your performance presentations.  All members of your tribe will 
receive the same grade on tribe projects unless tribe member’s evaluations 
indicate a reason for alternate individual grading.  Therefore, your individual grade 
depends on you being a positive, contributing member of a tribe that successfully 
completes a project. The tribe grade depends on the quality of work produced.  
Your tribe members will evaluate the amount and quality of your contributions; 
this evaluation will play a role in the determination of your grade on each tribal 
assignment.  If you have any questions and/or concerns about your classroom 
performance and/or earned grades, please email or make an appointment with 
the professor as soon as possible.   
 
Ext ra Credit  
Students may earn up to 35 extra credit points in this course by observing a group 
meeting and submitting a 1-page reflection that illustrates how at least two 
course concepts were viewed in the meeting.  The meeting must be pre-
approved (email jaimie.hoffman@csuci.edu no later than the week 13 of the 
semester) by the professor and the reflection must be submitted by the last class 
meeting.   
  
Tribe Work   
Since this is a group communication class, it is expected that you will spend some 
time out of class working with your team members.  You will work in one tribe 
during this course that will present on a chapter and complete the Survivor 
Country Analysis Project.  Although time will be provided for tribe work in class 
and in lieu of class (two class sessions are substituted for team meetings), 
anyone whose  work or personal schedule is  too r igidly scheduled to 
permit t ime with the ir tr ibe should consider  dropping the c lass.   
Passing this class requires that you demonstrate the ability to effectively work in 
groups. As you encounter conflict in the teams you work, first attempt to address 
the issue within tribe and with any individuals involved, referring to course text or 
group communication resources to solve problem.  In the event that the tribe is 
unable to solve the problem independently, communicate your concerns with the 
professor employing course concepts.     
  
Attendance  
As a member of this classroom community, attendance is crucial.  To create a 
positive and supportive place where members can develop their fullest potential, 
everyone needs to be here, every time. You are expected to attend class every 
day. You will need to attend class every day. You will, most likely, want to attend 
class every day. I guarantee you will be much more successful in the course if you 
are in class, on time, every day.  
  
I f  you miss more than 4 classes,  your letter grade wil l  be dropped 
one grade leve l on the f i f th  day missed.   If you miss more than 6 days, 
you will be dropped from class.  Arriving late to class or leaving during class will 
constitute missing ½ of a class.  Contact me in advance if you must miss class 
because of medical or family emergencies and do not wish this to count toward 
your two approved absences.  Due to past experiences with students failing to be 
truthful, if a medical or family emergency occurs, written verification will be 
required.  If you are absent when you are to give a presentation or complete an 
individual or tribe assignment (there are at least four assignments that will be 
completed in) you will be given a zero for that assignment; missed assignments or 
presentations can not  be made up.   Please note:  Please do not  ask for 
exceptions for the attendance policy unless you experience a medical or family 
emergency, these will be the only  exceptions approved.  
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How to be a 
successful 
COMM220 
student:  

Late Policy  
All assignments are to be turned in on the assigned dates in the method 
stated in the sy l labus (e.g.  CI  Learn  or in  person) .  There are no 
exceptions to this rule.  If your assignment is late, you are assessed a 10% 
penalty per day.  After four days, I will no longer accept an assignment and you 
will not receive any points.  The only time an assignment can be accepted late is if 
an arrangement has been agreed upon in advance due to extenuating 
circumstances.   
 
Part ic ipation   
I will take your participation in class discussions into consideration when setting 
final grades.  One-tenth of your grade will consist of participation.  As the saying 
goes, “you will get out of it, what you put into it.”  You can come to class and 
attempt to blend into the background (although that will be difficult given the 
nature of the course) or you can actively engage in the course.  You have not only 
a right, but also an obligation to the development of your mind, and to expect that 
your classmates share this responsibility with you.  We can only create an 
environment conducive to higher learning if you are willing to take your role 
seriously.  YOU as an individual and you as a class have the power to make this 
course useful and worth your time and energy.  

1. Arrive to class on time.  However, 
better late than never.  

2. Be sure all of the work you submit 
is the best you can do.  

3. Carefully review the course 
syllabus to avoid missing 
assignments.  

4. Dress in business attire when 
delivering a presentation or 
liaising with campus 
representatives.  

5. Spell and grammar check emails 
sent to the professor, spell her 
first name correctly and begin with 
a salutation. 

6. Set up the classroom 
chairs/desks in a square upon 
arrival.  

7. Submit all written papers using 
Times New Roman, 12 point font 
with 1” margins, stapled.  

8. ALWAYS cite your sources in APA 
format.  Cite the course text when 
you use course concepts.    

9. Participate with enthusiasm. Be 
actively involved both verbally and 
nonverbally in the class 
discussions and learning 
activities.   

10. Challenge (appropriately) 
concepts covered in the text.  
Employ your critical thinking skills!  

11. Be prepared for class.  However, 
come to class even if you are not 
prepared.  

12. Keep an open mind to new ideas 
and opinions. 

 

Things to avoid..  
 

1. Utilizing your laptop during class (unless expressly permitted by instructor)  
2. Texting in class and most importantly, answering your phone in class (if you 

do this, you will be asked to leave for the day). 
3. Talking while another student is talking. 
4. Talking while the professor is talking.   
5. Asking for exceptions to stated class policies (i.e. while car troubles are 

unfortunate, they are NOT excuse for absences). 
 
Asking the fol lowing quest ions… 
6. Did I miss anything important last time?  Everything we do is important. 
7. I’ll be absent next week.  Will I miss anything important?  Yes, you will.  See 

attendance policy. 
8. Is it OK if I leave at the break or if I leave early?  No, it is not OK.   
9. What is the assignment?  Consult your syllabus first, classmates, and then 

ask questions.   

 

“Enthusiasm 
is the mother of 

effort.  
Without it 

nothing great was ever 

achieved.” 
~ Ralph Waldo Emerson 
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Tribe Work 
Chapter  Presentat ion & Current  Event  D iscussion 
You will work in a pre-assigned tribe to prepare and present a chapter from the class text (Engleberg) develop, present a site 
containing current events and news articles pertaining to your chapter content and facilitate a discussion about the content. 
Additional instructions for the Chapter Presentation & Current Event Discussion/Site are provided to the class on the course 
website.  Assignment Submission Instructions: Please see the Chapter Presentation Instructions document to see the list of 
materials due by 11:59 p.m. the week before your presentation via email (one email) to the professor at 
jaimie.hoffman@csuci.edu and the documents due the evening of your presentation. 
  
Surv ivor Country Analysis  Project 
The director of Survivor is considering shooting the next season in your assigned country but she needs to learn more about 
how groups function in that culture before making a decision. You tribe’s job is to educate the Survivor director about the 
various elements of group communication in your assigned country.  This project will be submitted in five segments 
throughout the course but all will be revised prior to the final presentation.  The tribe will contribute text-based and 
multimedia content to a collaborative Google Presentation to collate the required information and will present their Google 
Presentation on the last day of class.  During a final Tribal Council held at the end of the course, the class will cast their 
votes for the winning Survivor Group Comm tribe.  The winning tribe will receive 100% for their Survivor Country Analysis 
Final Presentation.  Additional instructions for the Survivor Country Analysis Project are provided to the class on the course 
website. 

 
 

Individual Work 
 
Exams  
Exams will be administered three times during the semester to assess your understanding of broad concepts covered during 
the class sessions; there will be three exams.  Questions will be primarily open-ended and will seek to understand the degree 
to which students understand course concepts covered in the text and during in-class presentations. Study guides are 
provided for all exams on the course website. 
 
Online Modules 
Instructions for the chapter online modules will be posted on the course website one to two weeks week prior to the due 
date.  You should read the chapter prior  to the due date so you are prepared to complete the activities and/or discussion 
questions assigned. 
 
Surv ivor Reflect ion Blog 
Link 
On September 15, we will have a presentation in class on how to create a blog on WordPress.  If you need additional 
information beyond what is provided in class, you can view the training videos on Lynda.com.  To access these videos, you 
must go to www.csuci.edu, click “myCI”, log in with your University credentials, click on “Lynda.com” located on the list of 
resources on the left and type “WordPress Essential Training” in the search box.  You will report your blog link to the 
professor in class on September 17. 
 
Blog 
Beginning Wednesday, September 24, students will be expected to watch the TV show Survivor (episodes can be viewed 
online at http://www.cbs.com/shows/survivor/), analyze the group dynamics according to what we are learning in the course 
and submit 10 blog entries (at least 300  words in length).  Your blogs must be created and posted on WordPress and will be 
collated into a class blog. Each blog post has a required focus that should be discussed and your understanding of course 
concepts must be clearly displayed.  You should 
comment on at least one of your peer's blogs each 
week to earn blog participation points.  Please see the 
Survivor Reflection Blog information page on the course 
website for more information.  
 
 

Assignment Overview 
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Wk  Date  Topic Reading 
Due  

Assignment Due  

1 M 8/25 • Course expectations and overv iew 
 

  

 W 8/27 • Class Member Introduct ions and Project 
Review 

 

  

2 M 9/1 • Labor  Day – No Class   

 W 9/3 • Introduct ion to Group Communication  
 

Chapter 1 
 

 
 

3 M 9/8 • ‘Storify” 101 
• Tribe work :  Select tribe name and create tribe flag, 

complete Tribal Agreement 

  

 W 9/10 • Tribe Introduct ions 
• Making Presentations in Groups  

 

Appendix  

4 M 9/15 • Blogging 101 ( IN COMPUTER LAB?)    

 W 9/17 • Mandatory Tribe  Meetings  Blog Link 
SCAP: General 
Information 

5 M 9/22 Planning and Conduct ing Meet ings Chapter 11 
 

 

 W 9/24 • Technology and Virtual Groups (Online)  
**The season premiere of the 29th edition of  

SURVIVOR 8:00 p.m. - 9:00 p.m.** 

Chapter 12 Online Module #1  

6 M 9/29 • Exam #1 
 

  

 W 10/1 • Mandatory Tribe  Meetings   
7 M 10/6 • Group Development (GROUP A)  Chapter 2 

 
Blog Post #1  

 W 10/8 • Group Membership (GROUP B) 
 

Chapter 3  

8 M 10/13 • Group Meetings with Pro fessor   
 

 Blog Post #2 

 W 10/15 • Confl ict and Cohesion in Groups (GROUP C)  Chapter 8 
 

 

9 M 10/20 • Mandatory Tribe  Meetings  Blog Post #3 
 W 10/22 • Group Member Diversity 

 
Chapter 4 
 

 

10 M 10/27 • Group Member Diversity – Part  I I   Blog Post #4 
Online Module #2 

 W 10/29 • Listening in Groups (GROUP D) 
 

Chapter 7 
 

SCAP: Cultural 
Dimensions 

11 M 11/3 • Exam #2  Blog Post #5 

 W 11/5 • Verbal and Nonverbal Communication  in  
Groups (GROUP E) 

 

Chapter 6  

12 M 11/10 • Mandatory Tribe  Meetings  Blog Post #6 
 W 11/12 • Structured and Creative  Problem Solv ing in 

Groups (GROUP F)  
 

Chapter 9 SCAP: Verbal & 
Nonverbal 
Communication 

Course Calendar 
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University Policies 
Academic Dishonesty (SP01-57) 
1. Academic dishonesty includes such things as cheating, inventing false information or citations, plagiarism and helping 

someone else commit an act of academic dishonesty. It usually involves an attempt by a student to show possession of 
a level of knowledge or skill that he/she does not possess. 

2. Course instructors have the initial responsibility for detecting and dealing with academic dishonesty. Instructors who 
believe that an act of academic dishonesty has occurred are obligated to discuss the matter with the student(s) 
involved. Instructors should possess reasonable evidence of academic dishonesty. However, if circumstances prevent 
consultation with student(s), instructors may take whatever action (subject to student appeal) they deem appropriate. 

3. Instructors who are convinced by the evidence that a student is guilty of academic dishonesty shall assign an 
appropriate academic penalty. If the instructors believe that the academic dishonesty reflects on the student's academic 
performance or the academic integrity in a course, the student's grade should be adversely affected. Suggested 
guidelines for appropriate actions are: an oral reprimand in cases where there is reasonable doubt that the student 
knew his/her action constituted academic dishonesty; a failing grade on the particular paper, project or examination 
where the act of dishonesty was unpremeditated, or where there were significant mitigating circumstances; a failing 
grade in the course where the dishonesty was premeditated or planned. The instructors will file incident reports with the 
Vice Presidents for Academic Affairs and for Student Affairs or their designees. These reports shall include a description 
of the alleged incident of academic dishonesty, any relevant documentation, and any recommendations for action that 
he/she deems appropriate. 

4. The Vice President for Student Affairs shall maintain an Academic Dishonesty File of all cases of academic dishonesty 
with the appropriate documentation. 

5. Student may appeal any actions taken on charges of academic dishonesty to the "Academic Appeals Board." 
6. The Academic Appeals Board shall consist of faculty and at least one student. 
7. Individuals may not participate as members of the Academic Appeals Board if they are participants in an appeal. 
8. The decision of the Academic Appeals Board will be forwarded to the President of CSU Channel Islands, whose decision 

is final. 
 
Disabil i ty  Accommodations 
Cal State Channel Islands is committed to equal educational opportunities for 
qualified students with disabilities in compliance with Section 504 of the 
Federal Rehabilitation Act of 1973 and the Americans with Disabilities Act 
(ADA) of 1990. The mission of Disability Accommodation Services is to assist 
students with disabilities to realize their academic and personal potential. 
Students with physical, learning, or other disabilities are encouraged to 
contact the Disability Accommodation Services office at (805) 437-8510 for 
personal assistance and accommodations. 
 

Information contained in 
this syllabus, other than 

that mandated by the 
University,  

may be subject to change 
with advance notice, as 

deemed appropriate by the 
professor.  

2

13 M 11/17 • Group Leadership 
 

Chapter 5 
 

Blog Post #7 

 W 11/19 • Guest  Speaker 
 

  

14 M 11/24 • Group Motivation (Professor)  
 

Chapter 6*  
 

Blog Post #8 
 

 W 11/26 • Tribe Meet ings  SCAP: Leadership & 
Power 

15 M 12/1 •  Exam #3 
 

 Blog Post #9 

 W 12/3 Tribe Meet ings – Sect ion 02 
F inal Tribe Presentations (A,  B & C)  – Sect ion 03 

 SCAP: Uniqueness 

16 M 12/8 Final Tribe Presentations (A,  B & C)  – Sect ion 02 
F inal Tribe Presentations (D, E &  F) -  Sect ion 03 

 Blog Post #10 

 W 12/10 
(Section 02 
only)  

F inal Tribe Presentations (D, E  &  F)  – 4:00 -6:00 
p.m. 

  

*This is chapter 6 from 5th edition of text located on the course website 


